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!l In Case of Emergency

ﬁ For Crimes or Accidents... Dial 110 (Police)

*In the case that someone is injured, report it to the
. police and they will dispatch an ambulance

E For Fires, Injuries. or Sudden Illness ...Dial 119 (fire

truck, ambulance)

3 Car Accidents

[Call 110]
When you cause or are involved in a traffic accident, no
matter how small, you must report it to the police.
[Call 119]
In the case that someone is injured, please call an
ambulance.

The police and fire stations can take reports 24 hours a
day. There are fire trucks and ambulances at the fire
station.

You can call 110 or 119 24 hours a day,
and emergency calls from public and cell

phones are free.

2’ 4 If you want to take refuge during disasters
{ ads

Inquiries about Evacuation Shelters
City Hall, Crisis Management Div. @TEL 23-2129
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Il Legal Procedures

1 Japan’s Immigration System

A passport issued by one's own government and a visa
issued by a dJapanese overseas diplomatic office 1is
necessary for those who wish to enter and stay in Japan.

Entry into Japan is based on previously granted
residency status and length of stay and is only possible
after receiving permission to enter by the immigration
inspection officials at the airport.
(1)Procedures at the Immigration Bureau

This bureau performs various services that pertain to
immigration inspection and residency procedures including
petitions for proof of residency status, granting residence
status, residence permit extensions, and changes in the
activities permitted under residence status, as well as
permanent residency and re-entry permits.
(2)Hours of Operation 9:00~12:00 13:00~16:00

(Closed Sat., Sun., and Weekends)

2 Residency Procedures

+ Procedures pertaining to residency must be undertaken in
person.

- Be sure to bring your passport and Certificate of Alien

Registration with you.
+ A fee will be charged.

3 Re-entry Permits

When foreigners wish to leave Japan temporarily and then
plan to re-enter Japan on the same visa, they should obtain
a re-entry permit before departure. If you leave Japan

3
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without this permission, you must apply for a new visa at
a Japanese embassy or consulate abroad.

While a re-entry permit is, in general, only valid for a
single re-entry, a multiple re-entry permit can be obtained.
Inquiries
(DFukuoka Immigration Bureau Miyazaki Branch
Joint Government Offices, 1-1 Beppu-cho,
Miyazaki City, Miyazaki Prefecture, 880-0802
TEL: 0985-31-3580
@Fukuoka Immigration Bureau Kagoshima Branch
Kagoshima Harbor Office
18-2-40 Izumi-cho, Kagoshima City
Kagoshima Prefecture, 892-0822
TEL: 099-222-5658

4 Alien Registration

If you are planning to reside in Japan for more than 90
days, you are required to register yourself at the local
government office.

Anyone over 16 must apply in person. A guardian
should apply on behalf of children 16 years of age or under.

The alien registration card must be carried at all times.

Registration can be carried out at the Citizens' Affairs
Division’s Alien Registration Section in Miyakonojo City
Hall, or at the corresponding section of the branch offices.

(DInitial Registration
eTime to Apply...Within 90 days of entering Japan
eThings you should bring ...passport, two identical

5
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photos. The photos should be sharp and without a
background, consisting of a 4.5 cm x 3.5 cm upper body
shot, with the head uncovered and the size of the head
ranging from 2.5~3.5cm and the gap above the head
between 3-6mm, and should have been taken within the
six-month period prior to the day of application.

eWho Should Apply ... Apply in person. People under
16-years old do not need to bring photographs but should
have a parent who resides with them apply for them.

For applicants over 16-years old, it takes approximately
two weeks for processing. You must pick it up in person at
the registration desk when it is complete.

(2)Changes to Your Certificate of Alien Registration

In the case that changes have been made to your name,
nationality, or status of residence, you must register these
changes within 14 days of the change.

(3)Re-issuance Application

If your card has been lost or stolen, you must report it to
the nearest police station as soon as possible. Also, you
must reapply, using the same procedure as listed above in
“Initial Registration” within 14 days after discovering your
card is missing.

(4)Returning Your Certificate of Alien Registration

In the case that you leave Japan without a re-entry
permit, you must return your alien registration card to the
immigration officials.
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Also, if you obtain Japanese nationality, you must
return your alien registration card within 14 days of the
change. In the case of death, a family member or proxy
should return the alien registration card within 14 days to
the alien registration section of the Citizens Affairs
Division.

5 Personal Stamp Registration

In Japan, personal seals (inkan) are used in the same
fashion as signatures, and there are personal stamps and
official stamps.

Official stamps are used for important documents, and
you can have one registered at city hall. You can verify
that your stamp has been registered with the proof of
personal stamp registration (inkan toroku-shomeisho).
This proof of personal stamp registration is very important,
so please take good care of it so it is available when you
need to prove your stamp has been registered. When
registering, you must show your Certificate of Alien
Registration to prove who you are.

6 Alien Registration — Proof of Registration Stub

You may apply for a document that contains all of the
information stored in your alien registration for a fee of 300
yen. If someone other than the registered person or that
person’s family requests the form, a separate Power of
Attorney form signed in the person’s own handwriting is
also necessary.
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Inquiries regarding Alien Registration/Inkan Registration
City Hall, Citizens’ Affairs Division

TEL 23-2128

Yamanokuchi Branch, Citizens’ Affairs
Division TEL 57-3111

Takajo Branch, Citizens’ Affairs Division
TEL 58-2311

Yamada Branch, Citizens’ Affairs Division
TEL 64-1111

Takazaki Branch, Citizens’ Affairs Division
TEL 62-1111

Nl  Basic Living Information

1 Housing Rental Contracts
El

(1)Necessary Expenses
O Monthly rent (yachin)
You must pay your rent in advance, and the first month’s
rent is due when the contract is formed.
©@Key money (reikin)
This money is paid to the landlord and is usually the
equivalent of 1-2 months' rent. It is not refundable
when you move out.
@ Security deposit (shikikin)
This money is usually equivalent to three months' rent
and is left with the landlord as a security for your rental
payments and repair expenses for damage to the
structure. When you move out, the landlord may
subtract the necessary expenses for repair from your

11
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deposit and, if money is left over, the remainder shall be
returned after damages are repaired.
@Real Estate Agent’s Fee (chukai tesuryo)
This is the commission paid to the real estate agent
and is usually equivalent to one month's rent.
(®Maintenance Service Charge (kyoekihi)

This is the cost for the maintenance, electricity,
water, and cleaning of the common areas in the apartment
building for one month (in some cases, this is included as
part of the monthly rent).

©®Fire Insurance (kasaihokenryo)
There are cases when the landlord and you pay for
the fire insurance separately.

(2)Renewing/Terminating the Contract
Contracts are normally renewed every two years and, if
you want to renew your contract, you must pay a fee.
When terminating your contract during the contract period,
you must notify the landlord at least one month in
advance.

(8)Precautions when Renting

+ Do not share your apartment with friends or relatives
except those indicated in your contract. Do not sublet
to others.

‘Do not disturb your neighbors by making noise late at
night.

-Do not make any alterations or renovations to the rooms
without the permission of the landlord.

13
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. -
é 2 Electricity
I

(1)Applying to Begin Electricity Service

To apply to begin using electricity, first lift the
breaker to confirm electricity is on. If it is, you need
to fill out and mail in the application forms inside the
transparent yellow plastic bags(usually hanging from
your apartment or home door), which have % | FEX
HEHORNZ LT B HIAZBREWLE T, ] printed on
the front.

(2)Discontinuing Electricity Service
Please contact the Kyushu Electric Power Co. Ltd. at
least three days before you wish to discontinue
service.
If there is a problem with your electrical connection
or if you have any questions about electrical matters,
please consult the Kyushu Electric Power Co. Ltd.

Inquiries Kyushu Electric Power Co. Ltd. (Call Center)
+ Address: 33-5, Himegi-cho Tel 0120-986-705

W w @3 Gas

(1)Gas Types and Equipment
There are two types of gas — city gas and propane
gas. Because gas is different depending upon your
location, if the equipment being used is not properly
matched to the type of gas, improper combustion may
occur. This is extremely dangerous.

15
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Propane gas can only be used with equipment that is
designed to be used with propane gas. Please check
which type of gas you have and then use the
appropriate equipment.

Inquiries
D City gas handling company — Miyazaki Gas,
Miyakonojo Branch
Address 2145-1 Yoshio-cho TEL 38-7500

@Propane gas handling companies — handled at

various propane gas companies

(2)Discontinuing Gas Service
Please call the gas company at least one week before
you wish to discontinue service.

ﬂ 4 Water

(1)Applying to Begin Water Service

Please fill out the application for water usage form
KB HBA4AE | which you will find in a blue plastic
bag and send it in through the mail.
If you do not have an application form, please
contact the Miyakonojo City Water Works Division.
Inquiries City Hall, Water Works Division Tel 23-4510

(2)Billing and Payment
Billing occurs every two months, and you may pay at
a designated banking agency or by automatic transfer
through your bank account.

17
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(3)Discontinuing Water Service
When you wish to terminate service, please contact
the Water Works Division as soon as possible. Your
final bill will either be deducted from your bank
account or it will be sent via the mail.
Inquiries City Hall, Water Works Division Tel 23-4510

- In addition, if you have any problems or questions
regarding the use of water service, please contact the
Miyakonojo Water Works Construction Division.

Inquiries City Hall, Water Works Construction Division

Tel 23-4270

‘L@ 5 Phone

(1International calls

D International calls from your home phone

1 Enter in the international phone code for your
relevant phone company (for KDDI it is 010)

11 Enter in the country’s code that you are wishing to
call

111 Enter in that country’s domestic toll/long-distance
number (minus the first 0)

iv Enter the number of the person you wish to call

For example: When making a phone call to the USA:

i i v
010 1 555 123-4567
#There are international telephone companies other than

KDDI.
#There are often discounts for calling at different times of
the day and days of the week (i.e. night time, Sundays, etc.)

19
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@ When calling from a public phone
You can make international calls from public

telephones with the sign: “Can be wused for
international calls”. This kind of phone can be found
located in front of the city hall.
You can buy telephone cards at convenience stores.

@ In addition, there are ways you can also use prepaid

cards or the internet.

(2)Required items when signing up for a cell phone
contract
Passport, personal identification (alien registration card),
personal seal, money for the contract fee, money for
purchasing a phone

{/,9_1

In Miyakonojo, you can open a savings account at
banks, credit unions, farmers’ cooperatives, or labor credit
associations.

(1) Opening an Account
eThings You Should Prepare ... Certificate of Alien
Registration or stub proving that you have applied, personal
seal
oTypes of Savings Accounts
O Ordinary accounts(futsu-yokin)
@ Fixed-term accounts(terki-yokin)
@ Savings accounts in which a fixed amount must be
deposited monthly(tsumitate teiki yokin)

21
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The most common type of bank account is called a “sougo
kouza” in which you can use a single bankbook for ordinary
and fixed-term accounts and can withdraw and deposit
money at ATMs and CDs (cash dispensers) using a cash
card.

(2) Business Hours for Banks

D Service window ... Monday ~ Friday 9AM~3PM

@ ATM (Automatic Teller Machine) ... Generally open
Monday~Friday, but there are corners where ATMs
are open on Saturdays, Sundays, and holidays.
Operating hours are generally from 9AM~5PM, but
there are some corners open until 7PM.

However, after 6PM and on weekends or holidays,

there is a service charge.

(3) Locations of ATMs
ATMs are located within banks, at the entrances
to department stores, supermarkets, and some
convenience stores.
Many convenience stores charge a separate

handling fee for withdrawing money from their
ATMs.

(4)Using Foreign-issued Credit Cards

You can withdraw money using foreign credit and debit
cards at Japan Post (Yuucho) ATMs and at the ATMs in
Seven&i Holdings Co. (7-Eleven) stores. However, there
may be a service charge.

eYou can use the following cards (cards marked with a *
can only be wused at Yuucho ATMs) — VISA,
*VISAELECTRON, PLUS, *MasterCard, *Maestro,

23
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*Maestro, *Cirrus, American Express, Diners Club,
JCB. China Unionpay. Discover
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*Cirrus, American Express, Diners Club, JCB, China
Unionpay, Discover

(5)Remittances (Money Transfers)

Remittance service is available at both banks and post
offices. Ask about remittance charges at the financial
institutions which provide this service.

O Domestic Fund Transfers
You can send money to another party’s bank account
electronically or through the mail. Also, you can send
money to a different bank, but there are times where the
fees for this can become expensive.
@ Overseas Fund Transfers
You can send money three ways through the post
office (yuucho) bank: (1) International Postal Money
Order, (2) Electric Wire Transfer, or (3) Direct
Inter-account Wire Transfer. With other banks,
you can send money through a wire transfer (you
ask a bank to wire money to the recipient's bank) or
through a remittance check (you can exchange cash
into a special check used for remittances, which you
mail yourself at a bank). Most places charge
various handling fees, so please confirm with the
institution how much it will cost.

g 7 International Mail

(1)Letters
You can send letters and documents up to 2kg. Depending

upon size, weight, and the country to which you send it, the
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price ranges between 90~4,990yen for airmail and
90~2,930yen for surface mail. There are also air
letters that you can send to any country in the world
for 90yen.

(2)International Postcards
You can send postcards anywhere in the world for
60yen by surface mail or 70yen by airmail. You can
also buy international-use postcards with an airmail
stamp printed on them at the post office.

(3)Parcels
You can send packages up to 30kg. However, some
countries have weight restrictions.

(4)EMS (International Express Mail)
EMS (International Express Mail) can be used to send
express documents and parcels internationally to over
121 countries. On top of that, for 40 of those
countries, you can track the shipping progress of the
item by computer to find out where it is now.

(5)SAL (Economy Air) Parcels
SAL (Economy Air) is a service that is faster than
surface mail yet cheaper than airmail because it uses
leftover space on airplanes to ship letters and parcels.
It can be used to ship items to 90 countries, but
compared to airmail it may take an extra one to two
weeks to be delivered.
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(6)Necessary Delivery Time
Airmail takes between 1~2 weeks to deliver. SAL takes
about 2 weeks, and surface mail takes between 1~3 months.
Also, if it is routed through another foreign country in
transit, it may take even more time.
Inquiries Miyakonojo Post Office
+ Address: 14-18 Nakamachi TEL 22-3955

8 Garbage

(1)Garbage Collection
In order to keep our environment clean, the City of
Miyakonojo sends collection trucks periodically around
to designated garbage collection locations.

(2)How to Dispose of and Sort Your Garbage
Household garbage is separated into five different
categories — burnable garbage, non-burnable garbage,
recyclable garbage, harmful garbage, and hazardous
garbage. Please find out the designated time and
location for your area and dispose of your garbage in
accordance with the local collection rules.
The city will collect large garbage for a fee. You
may apply for this by calling the phone number
below.
Inquiries City Hall, Environmental Affairs Division
TEL 24-5560
Or you may call the local branch offices.
Concerning non-burnable and recyclable garbage:
Inquiries Recycle Plaza TEL 36-3900
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IV Taxes

There are two ways to pay income tax. The first way is

to withhold tax at the source. The second way is to file an
income tax return yourself.
Anyone that leaves the country midway through the year
must pay the taxes incurred on their income from January
1st of that year to the date they leave.
Inquiries Miyakonojo Tax Office
Address: 2-11 Kanmachi, Miyakonojo dJoint
Government Branch Office 34 Floor
TEL: 22-4377

2 Municipal Tax

Municipal tax is divided into prefecture and city taxes.
These taxes are levied based on the individual's previous
year's income. Municipal taxes are imposed by the city,
town, or village in which a person lives on January 1 of
the year. The bill is sent every June and is separated
into four payments, which must be made by March of
the following year.

Even those who leave the country after the levy date
are obligated to pay their taxes.
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3 Light Motor Vehicle Tax

Owners of motorcycles or light vehicles with engines
under 660cc must pay taxes once every year by May 31st.

Inquiries City Hall, Citizens’ Tax Division
TEL 23-2123
Yamanokuchi Branch, Treasury Division
TEL 57-3111
Takajo Branch, Treasury Division
TEL58-2311
Yamada Branch, Treasury Division
TEL 64-1111
Takazaki Branch, Treasury Division
TEL 62-1111

4 Motor Vehicle Tax

Owners of motor vehicles with engines over 660cc must
pay taxes once every year by May 31st,

Inquiries Miyakonojo Prefectural Tax Office
« Address:  24-21 Kitahara-cho TEL 23-4516
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V  Health Care

1 General Health Care Information

(1)Health Consultations
(D Public Health Center (Miyakonojo)
+ Address: 3-14-3 Kami kawahigashi, Miyakonojo-shi
TEL 23-4504
@ City Hall, Health Division TEL 23-2765
(22Medical Examinations for Adults
Health examinations and medical examinations for
stomach cancer, uterine cancer, breast cancer, lung
cancer, and large intestinal cancer are available.
Application details are provided in the Miyakonojo
Newsletter and through neighborhood association
notices.

Inquiries City Hall, Health Division TEL 23-2765

ﬂ 2 Medical Examinations/Treatments at Medical Care

(1)What You Need for a Medical Exam
+ Health Insurance Certificate
« Your passport or some other form of identification Gf
you are enrolled with exchange student insurance or
travel insurance)
+ Cash (Payment for the medical treatment must be
made in cash.)
(2)Payment of Medical Expenses
« If you join the national insurance plan, you pay the
following percentages of medical expenses:
(DPre-elementary (until the first March 31st after one’s
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sixth birthday) - 20%
@Above 6 and below 70 years old - 30%
@Above 70 and below 75 years old - 10%, but 30% for those
who make income above a determined amount (*see note
below).
@Above 75 - (For those who enter into the extended health
care plan) 10%, but 30% for those who make income above
a determined amount (*see note below).
+ In addition, when insurance does not apply, one
must pay the actual costs.
*At this location, the higher deductible applies to those
covered by the national health insurance plan whose
household taxable income exceeds 1,450,000yen.

Caution: For those not enrolled in an insurance plan, the
entire cost of medical care must be paid in cash. In cases
where one is not enrolled in an insurance plan, medical
costs can become quite expensive.

(3) Medical Examinations on Holidays and at Night
Please use the Sunday On-call Doctor or go to the
emergency hospital.

a)Sunday On-Call Doctor:
Sundays and Holidays, 9AM~9PM
Inquiries  Tel 23-5555(Except Dental)
Inquiries  Tel 25-4100(Dental)
b)Miyakonojo Emergency Center 7PM~7AM
Address: 5822-3 Ooiwada-cho TEL 39-1100
(Internal medicine, pediatrics, surgery)
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Make sure to bring your health insurance certificate and
pay for the examination. If you do not bring your health
insurance certificate, you will have to pay the entire fee
yourself.

(4)Miyazaki Medical Navigator
The Miyazaki Medical Navigator is a service, which
offers hospital information including the Sunday On-Call
Doctor as well as information regarding the nighttime
emergency center, and can be accessed 24 hours a day by
internet, cellular phone, fax or telephone.
(DAccessing the Miyazaki Medical Navigator
a)Internet
http://www.e-navi.pref.miyazaki.lg.jp/qqport/
b)Cell phone internet access
http://www.e-navi.pref.miyazaki.lg.jp/k/
c)Phone/Fax
You may dial the same number for phone or fax.
0985-88-0015 (holidays, nighttime),
@Information available through the Miyazaki Medical
Navigator
a)Searchable database of all medical institutions
b)Searchable database of on-call doctors
c)Overview of after hours facilities
d)Searchable list of on-call Sunday and holiday
mental health practitioners
e)Foreign Resident’s Guide
You can search in English for hospitals in the
prefecture that have staff that speak a foreign
language
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*This service is not available for cellular phone
internet access.

2 Medical Insurance

In Japan, there is a public medical insurance program.
This system is centered around two types of insurance-
the Employer’s Health Insurance Plan and the National
Health Insurance Plan.

(1) Employer’s Health Insurance
This insurance is available for employed people and
their family members.
Inquiries Miyakonojo Social Insurance Office
+ Address 71-1 Ichimanjo-cho TEL 23-2571

(2) National Health Insurance

e Enrolling in National Health Insurance

Registered foreigners who live in Miyakonojo, whose
period of stay is more than one year, and who cannot
join a corporate health insurance plan, must join the
National Health Insurance Plan. Travelers and
residents of less than one year may not join. However,
even those who have lived in Japan for less than one
year may join when they renew their period of stay if it
will be for more than one year. In such cases, your
school or place of employment must issue a certificate
proving that you will be in Japan for longer than one
year. Procedures for joining can be undertaken by
bringing your alien registration card to the Health
Insurance and Pension Division.
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Regarding the City of Miyakonojo’s National Health
Insurance Tax, you will be billed for one year’s portion
(from April to the following March) by mail in ten
separate payments starting from June until the
following March.

Inquiries City Hall, Health Insurance and Pension Div.

Questions: TEL 23-2642
Payments: TEL 23-2634
Yamanokuchi Branch, Citizen’s Affairs Div.

TEL 57-3111
Takajo Branch, Citizen’s Affairs Div.

TEL 58-2311
Yamada Branch, Citizen’s Affairs Div.

TEL 64-1111
Takazaki Branch, Citizen’s Affairs Div.

TEL 62-1111
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W Transportation

1 Driving

wfulrs
There are various things you must prepare for the
procedures involved in getting a driver’s license
(including International Driving Permits). For details,
please contact the number below.
Inquiries Miyakonojo Driving and Licensing Center
+ Address 2944-3 Miyamura, Mimata-cho
TEL 25-9999
If you are involved in a traffic accident, you must report
it to the police, even if it is insignificant with little
damage. If you settle matters quickly on the spot, you
will not be able to use your insurance or receive
compensation if problems appear later. For traffic
accidents, call the police by dialing 110 (toll-free, 24hrs a
day).

2 Airport Access
. Both Miyazaki and Kagoshima Airports are about 40km

from Miyakonojo.

(1)From Miyakonojo to Miyazaki Airport
Method of

Transport Required Time Departing From
High Nishi-Miyakonojo
1ighway About 1 hour 1 ‘1 1y j
bus Station Bus Center

Miyakonojo Stati
. Between 1hr10mins tyaxonolo . a 10?
Train 4 1 hr30mins (change at Minami
an

Miyazaki Station)
*The fare for the highway bus is 1,620yen, and the fare

for trains ranges from 1,200 to 2,080yen.
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(2)From Miyakonojo to Kagoshima Airport
*Fare: 1,500yen

Method of
eHoco Required Time Departing From
Transport
B About 1hr Miyakonojo Kita Bus Stop
us
20mins (Miyazaki Expressway)

elnquiries regarding trains
JR Miyakonojo Station TEL 23-3954
elnquiries regarding buses
Miyazaki Kotsu
Nishi Miyakonojo Station Bus Center TEL 22-3434

VII Education

.ﬁ 1 The Japanese School System

+ In Japan, children who have turned six years old by April
1st begin elementary school.
+ The school year begins in April and ends in March.

« There are six years of elementary school and three
years of junior high school, and this composes the nine
years of compulsory education in Japan.

- Education is not compulsory for foreigners, but for those
who desire it, children can attend their local public
elementary and junior high schools.
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2 A Synopsis of Miyakonojo’s Schools (# of schools)

Section

Inquiries

Elementary(38)
Junior High(19)

Miyakonojo Board of Education
TEL 23-9544

(Public) High
(6)

Miyazaki Prefecture Southern
Education Office TEL 23-4521

(Private) High
(2)

Miyakonojo St. Dominic’s

Institute TEL 39-1303
Miyakonojo High School
TEL 23-2477

(Public) Special
Needs (2)

Miyazaki Prefectural Southern
Education Office TEL 23-4521

(Technical) High

Miyakonojo National College of

(1) Technology TEL 47-1107
(Private) Univer | Minami Kyushu University
sity (1) TEL 21-2111

49




1 BMETAOFER—E ( ) AR

X5 EULEht

INFAEZ (38) HIWTHELRES

HAZ (19) TR E R T 23-9544

ST RS (6) B IR SR 2BCE T R ST

Tre23-4521

LN SR (9) %Biﬂi;i Ei = 2 2R AL Tn39-1303
FRIR = Te23-2477

INSTRERI SR PR | B IR EB0E T i s 55T

(2) Th23-4521
EERMER () | # LSS HM R d7-1107

HMrRY (D)

BN KRS Tm21-2111

50




VIll International Associations

Miyakonojo International Association (M | A)

The Miyakonojo International Association, in order to
promote internationalization and international exchange,
holds various international exchange events and provides
information for resident foreigners. Currently, there are
approximately 300 individual members, with around 40
group members and about 50 foreign nationals.

Membership is free for resident foreign nationals.
Inquiries City Hall, Life and Culture Division
Miyakonojo International Association (MIA)
+ Address 6-21 Himegi-cho
TEL 23-2295 FAX 23-3223
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Phone Numbers - Please speak in Japanese or get
someone who does to help you when you call.

Takazaki Branch

1150-1 Oomuta,
Takazaki-cho

62-1111

Address Phone # Notes
Emergency
Police 110  Available 24-
Fire(Fire Trucks, Ambulances) hours a day,
L : 119
for fires, injuries, sudden illnesses toll-free
Police Station
Miyakonojo Police 17y hicmachi  24-0110
Station
Fire Station
Miyakonojo Fire
Station 19-7 Ayamebaru-cho 23-2125
South Fire Station 26-1104
North Fire Station 1840 Tarobo-cho 38-1671
Takao Fire Station 3-13-4 Takao 23-1161
Takazaki Fire Station 2+ 25 OOMUt&, 65 9129
Takazaki-cho
Disaster Prevention
- Inauiri .
Cr.1s.1s. Management 6-21 Himegi-cho 230117 nquiries regarding
Division Emergency
City Hall
Intel.'natlonallzatlon 6-21 Himegi-cho 23-2295 Engllsh,. Chinese,
Section Mongolian
Miyakonojo City Hall 6-21 Himegi-cho 23-2111
. 2005 Hananoki,
Yamanokuchi Branch Yamanokuchi-cho 57-3111 Main switchboard.
] 306 Homanbo, Have the operator
Takajo Branch Takajo-cho 582311 qwitch you to the
division with which
Yamada Branch 3881 Yamada, 64-1111 ¥ . W
Yamada-cho you wish to speak.
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Phone Numbers - Please speak in Japanese or get
someone who does to help you when you call.

Address Phone # Notes

Alien Registration / Immigration

City Hall, Citizens' ¢ 5 gimegi-cho ~ 23-2128
Affairs Division Alien Registration

2005 Hanan0}<i, 57-3111 (at the branch
Yamanokuchi-cho offices, inquiries are

Yamanokuchi Branch

Takajo Branch ?FOE Honﬁmbo, 58-2311  handled by the
3;8?IOY-:m(; da shimin-seikatsu-ka
Yamada Branch ’ 64-1111  (Citizens' Affairs
Yamada-cho Division)
ivision
Takazaki Branch 1150-1 Qomuta, 62-1111
Takazaki-cho
Fukuoka Regional Joint Government
Immigration Bureau, Offices (2nd flr), 1-1  0985-31-
Miyazaki Branch Beppu-cho, Miyazaki- 3580 Status of Residence,
Office shi Residence
Fukuoka Regional Procedures, Re-

Kagoshima Harbor

Immigration Bureau, Office, 18-2-40 Izumi-

099-222-  entry Permits

Kagoshima Branch . . 5658
Office cho, Kagoshima-shi

Electricity / Gas / Water
Kyushu Electric Power . 0120-986- ..
Co. Ltd. - Miyakonojo 33-5 Himegi-cho 705 Electricity
Miyazaki Gas -

Miyakonojo Branch 2145-1 Yoshio-cho ~ 38-7500  City Gas

Waterworks Bureau 3-3235

Operations Division ~ Shimokawahigashi 23-4510  Water Service

Post Office / Telephone

Miyakonojo Post 14-18 Nakamachi  22-3953
Office
NTT West Japan 1-5-3 Hiroshima . .
> > 116 D tic Landl
Mivazaki Branch Mivazaki-shi omestic Landiime
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Phone Numbers - Please speak in Japanese or get
someone who does to help you when you call.

Address Phone #

Notes

Garbage
Environmental

. .. 224 Korimoto-cho 24-5560
Services Division

Garbage Collection

For bringing in
burnable garbage

Wastfe Disposal 224 Korimoto-cho 23-0277  and large burnable
Facility .
garbage (furniture,
tatami, etc.)
. Non-burnable, large
Recycle Plaza 4028-11 Shimozuru- 36-3900  non-burnable, and

cho

recyclable garbage

Final Disposal Site 1701 1 ) mizuru-cho 36-3653

Landfill

(Landfill)

Taxes
City Hall, Citizens' o | timegicho 232123 Income Tax,
Affairs Div. - e Municipal Tax.
Branch Offices See #s listed above in City Hall Light Car T >
(Financial Affairs Div.) section 1ght Lar fax
Miyakonojo . .

24-21 Kitahara-ch 23-4516  Motor Vehicle T

Prefectural Tax Office ttahara-cho otor Veele fax

Health Preservation and Medical Care
Miyakonojo Public Health Center
3-14-3

Kamikawahigashi 23-4504

City Hall, Health Division

6-21 Himegi-cho 23-2765

Miyakonojo Health Service Center

5822-3 Ooiwada-cho 39-2600

Health consultation,
health checkup,
cancer checkup

Sunday On-Call Doctor 23-5555

Sunday On-Call Dentist 25-4100

Miyakonojo Fire Department

22-8882

19-7 Ayamebaru-cho 232125

(Night)

Information

(Day)  regarding

holiday/nighttime
medical care
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Phone Numbers - Please speak in Japanese or get
someone who does to help you when you call.

Address Phone # Notes
Miyakonojo Emergency Medical Center Nighttime medical
care (7TPM~7AM)
. 39-1100 Internal, Pediatrics,
5822-3 Ooiwada-cho (Everyda Surgery
v)

Miyazaki Prefecture, Welfare and Health Preservation Division

2-10-1 Tachibana-dori 0985-26- Miyazaki Medical
higashi. Mivazaki-shi 7074 Navigator

Miyakonojo National Hospital

National General

5033-1 Iwayoshi-cho 23-4111 .
Hospital

Miyakonojo Regional Medical Association Hospital

5822-3 Ooiwada-cho  39-2322  General Hospital

Insurance
City Hall, Insurance and Pension Division (National Insurance Section)
6-21 Himegi-cho 23-2642
City Hall, Insurance and Pension Division (Payments) National health
6-21 Himegi-cho 23-2634  insurance

Branch Offices, Citizens' Affairs Division

See list above in City Hall section

Miyakonojo Social Insurance Office
71-1 Ichimanjo-cho ~ 23-2571

Health insurance

Transportation
Miyakonojo Driver's License Center

2944-3-1 Miyamura,
Mimata-cho

Driver's License
25-9999
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Phone Numbers - Please speak in Japanese or get
someone who does to help you when you call.

Address Phone # Notes

JR Kyushu Miyakonojo Sta.

4553 Sakaemachi 23-3954  Trains

JR Kyushu Nishi-Miyakonojo Sta.

1-1 Matsumoto-cho ~ 23-2933

Miyazaki Kotsu, Miyakonojo Branch

Buses
3499-4 Matsumoto-  22-3434
Schools
. . Concerning
Miyakonojo Board Of s\ 4 cicho  23-9544  Elementary and
Education

Junior High Schools

Miyazaki Prefectural

Concerning

Kitamorokata 24-21 Kitahara-cho ~ 23-4521  Prefecture High
Education Office Schools and Special
Miyakonojo National 473-1 Yoshio-cho 47-1135 Technical High
College of Technologv School

Minami Kyushu 3764-1 Tateno-cho ~ 21-2111

University

Library / Art Museum / History Museum /

Art Museum 7-18 Himegi-cho 25-1447

Library 7-22 Himegi-cho 22-0239

Library - Takajo 105 Homanbo,

Branch Takajo-cho 58-4224

History Museum 803 Miyakojima-cho 25-8011

Takajo Kyoudo 2643 Ooide, Takajo-

Museum cho 58-5963
. 2921-1 Yama.nokuchl, 57.5205

Ningyo no Yakata Yamanokuchi-cho

Performances and exhibition of Joruri traditional puppet

Wellness Exchange
Plaza

11-25 Kurahara-cho  26-7770

A place for citizens to interact; internet access

Miyakonojo General
Culture Hall (MJ Hall)

1106-100 Kitahara-

23-7140
cho

Fine arts appreciation (Large/Medium Halls), Meeting
Rooms, etc.
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Phone Numbers - Please speak in Japanese or get
someone who does to help you when you call.

Address Phone # Notes
Regional Community Centers

Central (Chuo) 7-8 Himegi-cho 24-5969 Lifelong Learning
Himegi 7-8 Himegi-cho 46-2603
Tsumagaoka 17-6 Karmhlgashl- 23-8592

machi
Komatsubara 29-6 Daio-cho 24-1900
Iwayoshi 3177-3 Korimoto-cho 23-2890  Lifelong learning /
Isoichi 29-5 Minami takao- ~ 23-2184  local athletic

-3 Minami rounds and

Yokoichi 3925-3 Minami 252057 Sount

vokoichi-cho gymnasium are
Okimizu 1839 Tarobo-cho 38-1033  available for rent
Shiwachi 1536 Kamizuru-cho  36-0519
Shounai 12692 Shounai-cho  37-0888
Nishidake 3013-3 Takano-cho  33-2000
Nakago 6623 Yasuhisa-cho ~ 39-0713
Hirohara Education 26-2 Hirohara-cho 24-4477  Lifelong Learning
Assembly Hall
Umekita Education 39,3 | jmekitacho  39-0288
Assembly Hall Lifelong Learning
Community Center 10-7 Himegi-cho 23-2001

Sports Facilities

Miyakonojo Athletic Field and Gymnasium

42 Tsumagaoka-cho ~ 23-7502

Gymnasium, baseball field, tennis courts and dojo are

available for rent

Physical Education and Culture Center, Hayamizu Park

3867 Hayamizu-cho

24-6454

Gymnasium available for rent

City Hall, Maintenance and Management Division

6-21 Himegi-cho

23-2613

Softball grounds available for rent
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Phone Numbers - Please speak in Japanese or get
someone who does to help you when you call.

Address Phone # Notes
Yamanokuchi Branch Office, Lifelong Learning Division  Gymnasium,
2005 Hananoki baseball field,
. 57-3111
Yamanokuchi-cho softball grounds,

Takajo Branch Office, Lifelong Learning Division

306 Homanbo, 582311
Takajo-cho

Yamada Branch Office, Kuebiko Yamada
3881 Yamada, 64-3455

Takazaki Branch Office (Takazaki General Gymnasium)

and tennis courts are
available for rent.
Main switchboard.
Have them switch
you to the
department with
whom you wish to
talk.

1150-1 Oomuta, 62-1111
International Associations
Miyakonojo International Association
6-21 Himegi-cho 23-2295  International
Miyazaki International Foundation exchange., daily life
- - consultation,
4-8-1 Ta.ch1b.ana-d.or1, 0985-32- Japanese language
Miyazaki-shi (Carino 8457 courses

Mivazaki 8th Flr)

Miyakonojo Japan-America Association

30-5 Daio-cho (Within Jonan

Hospital)
23-2844
Miyazaki Japan-Italy Association
5.1-5-214 Takao 253939  Introducationto

Italian culture

Association to Promote Wind Power in Mongolia

473-1 Yoshio-cho 47-1190

Japan-China Friendship Association - Miyakonojo Branch

1-7 Nakamachi, IT

23-1117
Bldg. 7th Fir
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Phone Numbers - Please speak in Japanese or get
someone who does to help you when you call.

Address Phone # Notes

Miyazaki Japan-Sweden Association

Introduction to

5-1-5-214 Takao 25-3939 .
Swedish culture

Miyakonojo Regional Japan-China Friendship Association

(Non-nrofit Organization)
9-11 Kurahara-cho 53-4545

Miyakonojo Mongolian Friendship Association

1-7 Nakamachi (BTV Cable TV
27-1700

City Hall, Life and Culture Division, Internationalization
Section

English, Chinese,
Mongolian

6-21 Himegi-cho 23-2295

Consultations (Free, Completely Private)

Women's General City Hall, Life and Domestic violence,

23-7157

Consultation Culture Division etc.
Consumer Affairs City Hall, Life and

Consultation Culture Division 23-7154
Traffic Accident City Hall, Life and

Consultation Culture Division 23-0944
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